Bandon Walled Town Festival
GDPR and Data Protection Policy
1. Our Commitment
Bandon Walled Town Festival is committed to protecting the privacy and personal information of everyone involved in our festival, including visitors, volunteers, performers, workshop participants, community groups and event organisers.
We respect individuals' rights to privacy and aim to comply with the General Data Protection Regulation (GDPR) and the Irish Data Protection Act 2018.
2. Collection of Personal Information
We may collect limited personal information, including names, email addresses, telephone numbers, booking details and photographs, where necessary for the organisation and promotion of festival activities.
Personal information will only be collected for clear and legitimate purposes, including:
· Managing event bookings and workshop registrations.
· Communicating with volunteers, performers and participants.
· Responding to enquiries.
· Providing festival updates to people who have requested them.
· Promoting festival activities through photographs and publicity, where legally appropriate.
3. Use of Personal Information
Personal information will only be used for the purpose for which it was collected or another compatible, lawful purpose.
We will identify an appropriate legal basis for each use of personal data, such as consent, legitimate interests, contractual necessity or legal obligations.
We will not sell personal information or share it with third parties for unrelated marketing purposes.
Information may be shared with authorised event partners or service providers where necessary, subject to appropriate data protection safeguards.
4. Photography and Children
Photographs and videos may be taken during festival activities for publicity, reporting and historical documentation.
We will provide appropriate information about event photography and respect privacy concerns wherever reasonably possible.
Particular care will be taken when photographing children, and parental or guardian consent will be obtained where required.
5. Storage and Security
Personal information will be stored securely and accessed only by authorised individuals who require it for festival-related purposes.
Information will be retained only for as long as necessary for its intended purpose or to meet legal obligations, after which it will be securely deleted or disposed of.
6. Individual Rights
Under GDPR, individuals have rights relating to their personal information, including the right to:
· Access personal information held about them.
· Request correction of inaccurate information.
· Request deletion of personal information where applicable.
· Withdraw consent where processing is based on consent.
· Object to or request restrictions on certain uses of their information.
· Request data portability where applicable.
Individuals also have the right to raise concerns with the Irish Data Protection Commission.
7. Data Breaches
Any suspected loss, unauthorised disclosure or misuse of personal information will be investigated promptly.
Where required by law, breaches will be reported to the Data Protection Commission and affected individuals within the applicable timeframes.
8. Responsibility and Review
The Bandon Walled Town Festival organising committee will oversee the implementation of this policy and review its data protection practices regularly.
We are committed to ensuring that personal information is handled responsibly, transparently and respectfully.
9. Contact Information
For enquiries about personal information or data protection, please contact:
Bandon Walled Town Festival
Email: bandonhistory@gmail.com
Website: www.bandonhistory.com
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